
PRIVACY POLICY VIROPRO

1.	 WHO	IS	VIROPRO	

1.1	 Viropro	(Veldkantvoetweg	125,	2054	Hove)	acts	as	controller	for	the	personal	data	we	
gather	as	written	in	this	Privacy	Policy.	

1.2	 Our	website	www.viropro.be	is	operated	by	Wordpress.	

1.3	 Your	privacy	is	important	to	us,	so	we’ve	developed	this	Privacy	Policy	that	sets	out	how	
we	collect,	disclose,	transfer	and	use	the	personal	data	that	you	share	with	us,	and	which	rights	
you	have.	Please	take	a	moment	to	read	through	this	policy.	

1.4	 If	you	have	any	questions,	concerns	or	complaints	regarding	this	Cookie	Policy,	you	can	
contact	us:	(a)	By	post,	using	the	aforementioned	address,	please	find	the	address	in	1.1	(b)	By	
sending	an	e-mail	to	our	designated	e-mail	address	for	privacy	issues:	(info@viropro.be),	to	the	
attention	of	our	Privacy	Officer.		

2.	 HOW	WE	USE	AND	COLLECT	YOUR	PERSONAL	DATA	

2.1	 Personal	data	is	defined	as	any	information	relating	to	an	identified	or	identifiable	natural	
person.	Identifiable	refers	to	identifiers	(such	as	name,	identification	number,	location	data,	etc.),	
that	can	be	used	to	directly	or	indirectly	identify	you	(as	a	natural	person).	

2.2	 The	personal	data	we	collect,	is	collected	and	used	for	the	purposes	as	listed	hereunder:	
(a)	You	may	be	an	existing	or	past	client	or	supplier	of	ours.	In	such	case,	we	will	use	your	per-
sonal	data	to	communicate	with	you	regarding	(the	status	of),	respectively,	our	services	or	your	
services.		
(b)	You	may	use	the	contact	form	of	our	website	to	pose	a	specific	question	relating	to	our	ser-
vices	or	our	website	or	relating	to	any	opportunities	we	have	for	you	to	collaborate	with	us.	You	
may	also	use	our	website	to	subscribe	to	our	newsletter.	In	such	case,	we	will	use	your	personal	
data	to	respond	to	your	enquiry.	
(c)	We	collect	and	process	your	personal	data	for	the	purpose	of	supporting	the	website	and	
enhancing	your	user	experience,	which	includes	ensuring	the	security,	availability,	performance,	
capacity	and	health	of	the	website.		
(e)	We	may	use	your	personal	data	to	enforce	or	exercise	any	rights	that	are	available	to	us	
based	on	the	applicable	law,	such	as	use	for	the	establishment,	exercise	or	defense	of	legal	
claims.	We	may	also	use	your	personal	data	to	fulfil	our	obligations	as	set	out	by	the	applicable	
law.		

2.3	 The	following	categories	of	personal	data	can	be	distinguished:		
(a)	Contact	data	(provided	directly	by	you):	We	may	receive	your	personal	data	directly	through	
you	when	(i)	you	request	information	to	look	at	the	possibility	to	engage	our	services,	other	than	
through	our	contact	form,	(ii)	engage	us	for	our	services,	(iii)	we	request	your	information	for	the	
possibility	of	engaging	your	services	or,	(iv)	when	we	engage	you	for	your	services.	In	such	case,	
the	personal	data	we	receive,	and	process	is:	your	name,	phone	number,	e-mail	address,	ad-
dress	and	other	personal	data	we	have	requested.	This	personal	data	will	be	processed	for	the	
purposes	as	set	out	in	articles	2.2.(a).	Processing	such	personal	data	is	necessary	in	order	for	
us	to	comply	with	our	obligations	originating	from	our	potential	or	effective	working	relationship	
and/or	contract.		
(b)	Contact	data	(provided	by	a	third	party):	We	may	receive	your	personal	data	(i)	through	a	
third	party	we	have	contracted	with	to	receive	your	personal	data,	or,	(ii)	through	Google	statis-
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tics/reports.	In	such	case,	the	personal	data	we	receive,	and	process	is:	your	name,	phone	num-
ber,	e-mail	address,	address	and	other	personal	data	we	have	requested.	Prior	to	any	use,	other	
than	for	storage,	of	your	personal	data	that	we	did	not	receive	directly	from	you,	we	will	provide	
you	with	this	Privacy	Policy	as	soon	as	possible	and	ask	for	your	consent	to	use	your	personal	
data.		
(c)	Enquiry	data:	If	you	use	(i)	the	contact	form	on	our	website	to	contact	us	regarding	our	com-
pany	and	our	services	or	(ii)	you	subscribe	to	our	newsletter,	we	will	collect	personal	data:	(i)	
your	name,	phone	number,	e-mail	address,	and	any	personal	data	you	fill	in	in	the	message	box	
(please	do	not	share	any	bank	account	or	credit	card	data	or	any	sensitive	data,	such	as	health	
data,	with	us	via	the	message	box),	or	(ii)	your	e-mail	address.	This	is	personal	data	provided	
directly	by	you	to	us.	
(d)	Business	cards:	If	you	provide	us	with	a	business	card	at	an	event	or	a	meeting,	we	may	
process	your	personal	information:	your	name,	phone	number,	e-mail	address,	address,	and	any	
other	personal	information	you	have	included	on	your	business	card.	The	legal	basis	for	such	
processing	is	our	legitimate	interest,	namely	furthering	your	interest	in	us	and	our	business	
relationship	by	keeping	you	up	to	date	with	relevant	information	regarding	our	services	and	our	
company.		
(e)	Usage	data:	We	may	collect	personal	data	regarding	your	activities	on	our	website:	IP	ad-
dress,	device	ID	and	type,	referral	source,	language	settings,	browser	type,	operating	system,	
geographical	location,	length	of	visit,	page	views,	or	information	about	the	timing,	frequency	
and	pattern	of	your	service	use.	This	information	may	be	aggregated	and	used	to	help	us	pro-
vide	more	useful	information	regarding	the	use	of	our	website.	In	the	event	the	usage	data	is	
completely	anonymized	(and	can	therefore	not	be	traced	back	to	you	as	an	individual),	this	will	
not	be	considered	personal	data	for	the	purpose	of	this	Privacy	Policy.	The	legal	basis	for	the	
collection	of	such	personal	data	is	our	legitimate	interest,	namely	monitoring	and	improving	our	
website	and	remembering	your	preferred	settings	to	improve	your	user	experience.	In	the	event	
a	cookie	is	used	to	gather	such	personal	data,	you	will	be	asked	to	consent	to	the	use	of	such	
cookie.		

2.4	 In	the	event	the	legal	basis	for	the	processing	of	your	personal	data	is	consent,	you	will,	
at	all	times,	have	the	right	to	withdraw	your	consent.	This	will,	however,	not	affect	the	lawfulness	
of	any	processing	done	prior	to	the	withdrawal	of	consent.	In	the	event	the	legal	basis	for	pro-
cessing	is	our	legitimate	interests,	you	will	have	the	right	to	object	to	such	processing,	as	set	out	
in	article	4.12.web	of	this	Privacy	Policy.		

3.	 WEBSHOP	

3.1	 Who	is	helping	us	-Processors,	a	telling	GDPR	term.	Who	helps	us,	under	our	responsibili-
ty,	to	process	your	personal	data?	Rest	assured,	all	our	processors	have	personally	or	in	a	gener-
al	way	agreed	to	the	GDPR,	and	thus,	our	policy.	Here	is	an	overview.

Mollie	processes	our	payments.
Company	name:	Mollie	B.V.
Chamber	of	Commerce	number	(NL):	30204462
Address:	Keizersgracht	313
1016EE
Amsterdam
Netherlands
Email	address:	info@mollie.com
Phone	number:	+32	2	588	21	86

3.2	 What	data	do	we	actually	collect?
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Email	address	
Name	
Phone	number	
Location	details	
IP	address	WEBSHOP
Email	address	
Name	
Phone	Number	
Location	Data	
IP-Address	
Username	
Password	
Address	Information	
Phone	Number	

3.3	 Why	do	we	collect	this	data?
It	is	to	help	us	provide	you	with	the	best	possible	experience	on	our	website.	
(a)We	make	sure	that	the	experience	on	our	website	is	as	safe	as	possible.	That’s	why	we	use	
the	data	to	monitor	our	website	to	make	sure	everything	is	running	smoothly.	We	also	try	to	
avoid	fraud	and	other	bad	intentions.
(b)We	also	like	to	keep	you	informed	about	our	products	and	services.	That’s	why	we	send	you	
an	email	once	in	a	while.	Sometimes	it’s	a	promotion,	sometimes	it’s	just	news.	Some	people	
know	this	as	direct	marketing,	but	you	need	not	fear!	The	emails	always	contain	a	link	to	remove	
yourself	from	our	database.
(c)WEBSHOP:	We	use	the	data	collected	at	the	checkout	screen	to	track	your	order.	That	way	
we	know	who	paid	and	can	tell	the	courier	who	is	expecting	a	package.	After	that,	the	prepared	
invoice	disappears	into	our	bookkeeping	which	we	have	to	keep	in	order	to	comply	with	various	
legal	obligations.	We	keep	the	data	provided	so	that	we	can	help	you	with	any	problems	con-
cerning	the	shipment	of	the	package,	your	purchase	or	simply	to	make	it	easier	for	you	to	place	
another	order.	

4.	 RETENTION	OF	YOUR	DATA	AND	DELETION		

4.1	 Your	personal	information	will	not	be	kept	for	longer	than	is	necessary	for	a	specific	pur-
pose.	However,	considering	it	is	not	possible	for	us	in	advance	to	specify	a	period,	the	period	of	
retention	will	be	determined	as	follows:		
(a)	Personal	data	used	by	us	in	the	performance	of	services	to	you	or	your	services	to	us	as	set	
out	in	article	2.2(a)	will	be	stored,	retained	and	used	for	as	long	as	is	necessary	to	provide	the	
services	and	will	be	stored	and	used	for	direct	marketing	purposes.		
(b)	Personal	data	provided	via	the	contact	form	will	be	retained,	stored	and	used	for	as	long	as	is	
necessary	to	answer	to	your	query	and	will	be	stored	and	used	for	direct	marketing	purposes.		
(c)	Usage	data	will	be	stored	and	retained	for	as	long	as	such	data	is	useful	purpose	of	support-
ing	the	website.		

4.2	 In	the	event	you	withdraw	your	consent	or	you	object	to	our	use	of	your	personal	data,	
and	such	objection	is	successful,	we	will	remove	your	personal	data	from	our	databases.	Please	
note	that	we	will	retain	the	personal	data	necessary	to	ensure	your	preferences	are	respected	in	
the	future	and	only	in	order	to	ensure	that	you	do	not	receive	further	communications	from	us.		

4.3	 The	foregoing	will,	however,	not	prevent	us	from	retaining	any	information	and	content	
for	lawful	purposes	such	as,	but	not	limited	to	the	exercise	or	defence	of	a	legal	claim,	evidential	
purposes,	back-up,	accounting	and	the	fulfilment	of	other	legal	rights	and	obligations	that	we	



PAG
E	4	O

F	6	–	VIRO
PRO

	PRIVAC
Y	&	C

O
O
KIE	PO

LIC
Y

may	have.		

5.	 YOUR	RIGHTS		

5.1	 This	article	lists	your	principal	rights	under	data	protection	law.	We	have	tried	to	summa-
rize	them	in	a	clear	and	legible	way.		

5.2	 To	exercise	any	of	your	rights,	please	send	us	a	written	request	in	accordance	with	article	
1	of	this	Privacy	Policy.	We	will	respond	to	your	request	without	undue	delay,	but	in	any	event	
within	one	month	of	the	receipt	of	the	request.	In	the	event	of	an	extension	of	the	term	to	re-
spond	or	in	the	event	we	do	not	take	action	on	your	request,	we	will	notify	you.		

5.3	 You	have	the	right	to	confirmation	as	to	whether	or	not	we	process	your	personal	data	
and,	in	the	event	we	do	so,	you	have	the	right	to	access	such	personal	data,	together	with	cer-
tain	additional	information	that	you	also	find	listed	in	this	Privacy	Policy.		

5.4	 You	have	the	right	to	receive	from	us	a	copy	of	your	personal	data	we	have	in	our	pos-
session,	provided	that	this	does	not	adversely	affect	the	rights	and	freedoms	of	others.	The	first	
copy	will	be	provided	free	of	charge,	but	we	reserve	the	right	to	charge	a	reasonable	fee	if	you	
request	further	copies.	

5.5	 If	the	personal	data	we	hold	about	you	is	inaccurate	or	incomplete,	you	have	the	right	to	
have	this	information	rectified	or,	taking	into	account	the	purposes	of	the	processing,	completed.		

5.6	 In	some	circumstances,	you	have	the	right	to	the	erasure	of	your	personal	data	without	
undue	delay.	Those	circumstances	include:	(a)	The	personal	data	are	no	longer	needed	in	re-
lation	to	the	purposes	for	which	they	were	collected	or	otherwise	processed;	(b)	You	withdraw	
your	consent,	and	no	other	lawful	ground	exists;	(c)	The	processing	is	for	direct	marketing	pur-
poses;	(d)	The	personal	data	have	been	unlawfully	processed;	or,	(e)	Erasure	is	necessary	for	
compliance	with	EU	law	or	Belgian	law.		

5.7	 There	are	certain	exclusions	to	the	right	to	erasure.	Those	exclusions	include	where	pro-
cessing	is	necessary,	(a)	for	exercising	the	right	of	freedom	of	expression	and	information;	(b)	
for	compliance	with	a	legal	obligation;	or,	(c)	for	the	establishment,	exercise	or	defense	of	legal	
claims.		

5.8	 You	have	the	right	to	restrict	the	processing	of	your	personal	data	(meaning	that	the	per-
sonal	data	may	only	be	stored	by	us	and	may	only	be	used	for	limited	purposes),	if:		
(a)	You	contest	the	accuracy	of	the	personal	data	(and	only	for	as	long	as	it	takes	to	verify	that	
accuracy);		
(b)	The	processing	is	unlawful	and	you	request	restriction	(as	opposed	to	exercising	the	right	to	
erasure);		
(c)	We	no	longer	need	the	personal	data	for	the	purposes	of	our	processing,	but	you	require	per-
sonal	data	for	the	establishment,	exercise	or	defense	of	legal	claims;	or,		
(d)	You	have	objected	to	processing,	pending	the	verification	of	that	objection.		

5.9	 In	addition	to	our	right	to	store	your	personal	data,	we	may	still	otherwise	process	it	but	
only:	(a)	with	your	consent;	(b)	for	the	establishment,	exercise	or	defense	of	legal	claims;	(c)	for	
the	protection	of	the	rights	of	another	natural	or	legal	person;	or,	(d)	for	reasons	of	important	
public	interest.		

5.10	 We	will	inform	you	before	we	lift	the	restriction	of	processing.	



PAG
E	5	O

F	6	–	VIRO
PRO

	PRIVAC
Y	&	C

O
O
KIE	PO

LIC
Y

5.11	 To	the	extent	that	the	legal	basis	for	our	processing	of	your	personal	data	is	consent,	and	
such	processing	is	carried	out	by	automated	means,	you	have	the	right	to	receive	your	personal	
data	from	us	in	a	structured,	commonly	used	and	machinereadable	format.	However,	this	right	
does	not	apply	where	it	would	adversely	affect	the	rights	and	freedoms	of	others.		

5.12	 You	also	have	the	right	to	have	your	personal	data	transferred	directly	to	another	compa-
ny,	if	this	is	technically	possible,	and/or	to	store	your	personal	data	for	further	personal	use	on	a	
private	device.	

5.13	 You	have	the	right	to	object	to	the	processing	of	your	personal	data	on	grounds	relating	
to	your	particular	situation,	but	only	to	the	extent	that	the	legal	basis	for	the	processing	is	that	
the	processing	is	necessary	for:	(a)	The	performance	of	a	task	carried	out	in	the	public	interest	
or	in	the	exercise	of	any	official	authority	vested	in	us;	(b)	The	purposes	of	the	legitimate	inter-
ests	pursued	by	us	or	by	a	third	party.		

5.14	 If	you	make	such	an	objection,	we	will	cease	to	process	the	personal	information	unless	
we	can	demonstrate	compelling	legitimate	grounds	for	the	processing	which	override	your	inter-
ests,	rights	and	freedoms,	or	the	processing	is	for	the	establishment,	exercise	or	defense	of	legal	
claims.		

5.15	 You	have	the	right	to	object	to	our	processing	of	your	personal	data	for	direct	marketing	
purposes	(including	profiling	for	direct	marketing	purposes).	If	you	make	such	an	objection,	we	
will	cease	to	process	your	personal	data	for	this	purpose.		

5.16	 If	you	consider	that	our	processing	of	your	personal	information	infringes	data	protection	
laws,	you	have	a	legal	right	to	lodge	a	complaint	with	a	supervisory	authority	responsible	for	data	
protection.	You	may	do	so	in	the	EU	member	state	of	your	habitual	residence,	your	place	of	work	
or	the	place	of	the	alleged	infringement.	In	Belgium,	you	can	submit	a	complaint	to	the	Privacy	
Commission,	Drukpersstraat	35,	1000	Brussel	(commission@privacycommission.be),	https://
www.dataprotectionauthority.be/citizen.	

6.	 PROVIDING	YOUR	PERSONAL	DATA	TO	OTHERS	
	

6.1	 In	order	to	provide	you	with	our	services	and	in	order	for	us	to	maintain	a	database	with	
your	contact	information,	we	work	with	intermediary	service	provider	to	process	and	store	your	
personal	information.	We	use	the	following	intermediary	service	providers:	(a)	databases/hosting:	
Wordpress	(b)	cloud	platform:	Google	Inc.		

6.2	 If	you	are	a	client	of	ours,	we	may	provide	your	personal	data	to	the	suppliers	we	have	
contracted	or	intend	to	contract	in	order	to	provide	you	with	our	services.	If	you	are	a	supplier	
of	ours,	we	may	provide	your	personal	data	to	our	clients	for	the	purpose	of	suggesting	you	as	a	
supplier	or	in	the	course	of	delivering	the	services.		

6.3	 We	may	also	disclose	your	personal	data	in	the	event	such	disclosure	is	required	or	nec-
essary	in	order	to	fulfil	a	legal	obligation.	We	may	also	disclose	personal	data	in	order	to	protect	
your	vital	interests	or	the	vital	interest	of	another	natural	person.		

6.4	 As	such,	we	do	not	disclose	your	personal	data	to	our	social	media	partners.	We	do,	how-
ever,	make	use	of	social	media	plugins	to	direct	you	to	our	social	media	channels	and	to	allow	
you	to	interact	with	our	content.	These	social	media	channels	are	Facebook,	Instagram,	LinkedIn,	
Twitter,	Google+,	Vimeo	and	Pinterest.	When	you	share	an	article	via	Twitter,	LinkedIn	or	Goo-

mailto:commission@privacycommission.be
https://www.dataprotectionauthority.be/citizen
https://www.dataprotectionauthority.be/citizen
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gle+,	like	an	article	by	using	the	Facebook	“like”	plug	in,	view	an	embedded	video	on	our	website	
via	Vimeo,	or	click	on	a	link	to	our	profile	on	a	social	media	channel,	such	social	media	service	
provider	may	collect	personal	data	about	you	and	may	link	this	information	to	your	existing	pro-
file	on	such	social	media.	In	such	case,	the	social	media	service	provider	will	act	as	controller.		

6.5	 We	are	not	responsible	for	the	use	of	your	personal	data	by	such	social	media	service	
provider.	Please	take	a	moment	to	familiarize	yourself	with	the	privacy	practices	of	the	afore-
mentioned	companies.	For	your	information	only,	we	have	included	the	relevant	links	(these	may	
be	changed	from	time	to	time	by	the	relevant	service	provider):	(a)	Facebook:	http://facebook.
com/about/privacy;	(b)	Instagram:	https://help.instagram.com/155833707900388;	(c)	Linke-
dIn:	http://linkedin.com/legal/privacy-policy;	(d)	Twitter:	http://twitter.com/privacy;	(e)	Google+:	
https://www.google.com/intl/en/policies/privacy/;	(f)	Vimeo:	https://vimeo.com/privacy;	(g)	Pin-
terest:	http://policy.pinterest.com/en/privacy-policy.		

7.	 INTERNATIONAL	TRANSFERS	
	

7.1	 We	will	ensure	that	any	transfer	of	personal	data	to	countries	outside	of	the	European	
Economic	Area	will	take	place	pursuant	to	the	appropriate	safeguards.	As	we	make	use	of	Goo-
gle	Services,	your	personal	data	may	be	transferred	outside	of	the	European	Economic	Area.		

7.2	 At	the	time	of	issuing	of	this	Privacy	Policy,	Google	has	achieved	Privacy	Shield	certifica-
tion.	In	the	event	the	Privacy	Shield	should,	for	any	reason,	be	invalidated	or	in	the	event	Google	
no	longer	complies	with	its	Privacy	Shield	obligations,	we	will	ensure	that	other	safeguards,	such	
as	the	Standard	Contractual	Clauses,	provided	by	the	European	Commission,	are	in	place	to	
safeguard	your	personal	data.		

7.3	 You	hereby	authorize	us	to	transfer	your	personal	data	outside	the	European	Economic	
Area.

DELIVERY AND RETURN POLICY 

1.	 Cancellation	of	an	Order
The	purchaser	can	notify	Viropro	by	e-mail	to	info@viropro	to	refuse	an	order	within	14	working	
days	of	receipt	of	goods.	The	goods	must	be	returned	in	good	condition,	in	the	original	un-
opened	packaging	within	5	working	days	after	this	notification.	The	buyer	must	enclose	a	copy	
of	the	invoice	or	packing	slip	and	a	letter	stating	the	full	account	number	(IBAN	and	BIC)	with	the	
returned	goods.

In	the	event	of	cancellation	of	an	order,	Viropro	will	make	a	refund	within	30	days	of	receipt	of	
the	returned	goods,	minus	the	shipping	costs.	The	shipping	costs	for	the	return	are	to	be	paid	by	
the	buyer.	Viropro	will	only	reimburse	the	shipping	costs	when	the	buyer	has	not	received	what	
was	ordered	or	when	the	ordered	articles	are	damaged.

Viropro	can	refuse	the	refund	for	returned	goods	if	the	packaging	has	been	opened	or	if	the	
products	have	been	used	or	damaged	by	the	buyer.
	
2.	 Returns
The	buyer	can	only	return	a	product	after	explicit	notification	by	Viropro.	The	shipping	costs	for	
the	return	are	to	be	paid	by	the	buyer.	Any	shipment	that	has	not	been	paid	for	or	that	has	been	
underpaid	will	automatically	be	refused	and	returned	to	sender.	
	

http://facebook.com/about/privacy
http://facebook.com/about/privacy
https://help.instagram.com/155833707900388
http://linkedin.com/legal/privacy-policy
http://twitter.com/privacy
https://www.google.com/intl/en/policies/privacy/
https://vimeo.com/privacy
http://policy.pinterest.com/en/privacy-policy
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COOKIE POLICY VIROPRO  
 

1.	 COOKIES		

1.1	 Our	website	makes	use	of	cookies.	Cookies	are	small	pieces	of	data	that	a	website	asks	
your	browser	to	store	on	your	computer	or	mobile	device	when	you	visit	the	website	or	certain	
pages.	The	cookie	allows	the	website	to	“remember”	your	actions	or	preferences	over	time.	

1.2	 Cookies	will	usually	contain	the	name	of	the	website	where	the	cookie	has	come	from,	
how	long	the	cookie	will	remain	on	your	device,	and	a	value	which	is	usually	a	randomly	generat-
ed	unique	number.		

1.3	 Cookies	can	be	divided	into	several	categories:		
(a)	On	the	basis	of	storage	time:	some	cookies	will	be	deleted	as	soon	as	you	leave	the	website	
or	as	soon	as	you	close	your	browser	(the	so-called	“session	cookies”),	other	cookies	will	remain	
stored	on	your	computer	or	mobile	device	and	will	help	us	identify	you	as	visitor	of	our	website	
(the	so-called	“permanent	cookies”).		
(b)	On	the	basis	of	origin:	cookies	created	by	our	own	website	(the	“first	party	cookies”)	and	
cookies	created	and	stored	by	our	(social	media)	partners	(the	“third	party	cookies”).		
(c)	On	the	basis	of	necessity	and	functionality:	(i)	“Necessary	cookies”:	These	are	required	for	
the	operation	of	our	website.	They	include	for	example	cookies	that	enable	you	to	log	in.	(ii)	
“Analytical/performance	cookies”:	These	cookies	allow	us	to	analyse	our	web	traffic,	to	see	the	
number	of	users	of	our	website	and	how	the	users	navigate	through	our	website.	(iii)	“Functional	
cookies”:	These	cookies	‘remember’	the	choices	you	made	on	our	website	(e.g.	language	prefer-
ence.)	making	the	website	more	user-friendly	and	enhancing	your	user	experience.		

1.4	 Cookies	will	not	always	contain	personal	data,	but	may	contain	information	that	may	lead	
to	your	identification,	in	which	case	such	cookie	shall	be	treated	as	personal	data.	In	such	case,	
our	Privacy	Policy,	which	you	can	consult	at	www.viropro.be	will	apply.		

1.5	 7.5.	We	use	cookies	for	the	following	purposes:	(a)	Identification:	we	use	cookies	to	identi-
fy	you	as	you	visit	the	website	and	to	see	which	pages	you	visit.	(b)	Preferences:	we	use	cookies	
to	store	information	about	your	preferences,	e.g.	language	preferences.	(c)	Cookie	consent:	we	
use	cookies	to	identify	whether	or	not	you	have	consented	to	the	use	of	cookies.	

1.6	 Our	website	makes	use	of	social	media	plugins.	These	social	media	partners	use	third	
party	cookies.	The	following	social	media	partners	are	used:	Facebook,	Instagram,	LinkedIn,	
Twitter,	Google+,	Vimeo	and	Pinterest.	We	refer	to	article	5.4	of	the	Privacy	Policy	for	how	we	
use	these	social	media	plugins.	For	your	information,	we	will	also	provide	you	the	links	to	the	rel-
evant	cookie	policies:	(a)	Facebook:	https://www.facebook.com/policies/cookies/;	(b)	Instagram:	
https://www.instagram.com/legal/cookies/;	(c)	LinkedIn:	https://www.linkedin.com/legal/cook-
ie-policy;	(d)	Twitter:	https://help.twitter.com/en/rules-and-policies/twitter-cookies;	(e)	Google+:	
http://www.google.com/policies/technologies/cookies/;	(f)	Vimeo:	https://vimeo.com/cookie_poli-
cy;	(g)	Pinterest:	https://policy.pinterest.com/en/cookies.		

1.7	 We	also	make	use	of	Google	Analytics.	Google	Analytics	gathers	information	about	your	
use	of	our	website	by	means	of	cookies.	The	gathered	information	is	used	to	create	reports.	For	
further	information	relating	to	the	use	by	Google	of	cookies,	see	the	Google	cookie	policy	as	
listed	in	2.6(e).	Managing	and	blocking	cookies		

http://www.viropro.be
https://www.facebook.com/policies/cookies/
https://www.instagram.com/legal/cookies/
https://www.linkedin.com/legal/cookie-policy
https://www.linkedin.com/legal/cookie-policy
https://help.twitter.com/en/rules-and-policies/twitter-cookies
http://www.google.com/policies/technologies/cookies/
https://vimeo.com/cookie_policy
https://vimeo.com/cookie_policy
https://policy.pinterest.com/en/cookies
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1.8	 You	can	at	any	time	manage	or	delete	cookies	using	the	settings	on	your	internet	brows-
er,	allowing	you	to	refuse	some	or	all	cookies.	Turning	off	cookies	will	limit	the	service	that	we	
are	able	to	provide	and	may	affect	your	user-experience.	Deleting	cookies	may	result	in	manually	
adjusting	preferences	every	time	you	visit	our	website.		

1.9	 For	more	details	about	controlling	and/or	deleting	cookies,	visit	the	page	corresponding	to	
your	browser	for	more	information:	(a)	https://support.google.com/chrome/answer/95647?hl=en	
(Chrome);	(b)	https://support.apple.com/nl-be/guide/safari/sfri11471/mac	(Safari);	(c)	https://
support.microsoft.com/en-gb/help/17442/windows-internetexplorer-delete-manage-cookies	
(Internet	Explorer);	(d)	https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox	
(Firefox);	(e)	http://www.opera.com/help/tutorials/security/cookies/	(Opera);	(f)	https://support.
microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-
57b9-2a946a29ae09	(Edge);	(g)	or	visit,	http://aboutcookies.org/how-to-delete-cookies/.		

2.	 AMENDMENTS	TO	THE	COOKIE	POLICY	
2.1	 We	reserve	the	right	to	make	amendments	to	this	Cookie	Policy.	As,	however,	any	amend-
ment	will	affect	you	directly,	we	will	resubmit	the	amended	Cookie	Policy	to	you	and,	where	
necessary,	request	your	consent.	

2.2	 This	Privacy	and	Cookie	Policy	was	revised	last	on	23/04/2021.

https://support.google.com/chrome/answer/95647?hl=en
https://support.apple.com/nl-be/guide/safari/sfri11471/mac
https://support.microsoft.com/en-gb/help/17442/windows-internetexplorer-delete-manage-cookies
https://support.microsoft.com/en-gb/help/17442/windows-internetexplorer-delete-manage-cookies
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
http://www.opera.com/help/tutorials/security/cookies/
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
http://aboutcookies.org/how-to-delete-cookies/

